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INTERNATIONAL BANKING
IMPORTS
1. LETTERSOF CREDIT
11 Lettersof Credit
111 L/C Opening Commission L/C volume of a customer (including allied
account) during a calendar year:
First Subsequent
Quarteror Part Quarter or Part
Thereof Thereof Minimum
Up to Rs. 5,000,000/ 0.35% 0.25% Rs. 1,000/
Rs. 5,000,001/- - Rs. 50,000,000/- 0.25% 0.20%
Rs. 50,000,001/- - Rs. 100,000,000/ 0.15% 0.10%
Over Rs. 100,000,000/ Negotiable
(Based on annual volume)
Or as per arangement
1.1.2 Revalidation Commission As in (1.1.1) mentioned above
(After expiry of L/C) {Case to be treated as opening of fresh L/C)
11.3 Transfer Commission As in (1.1.1) mentioned above
(On transfer of L/C to new beneficiary) | {(Case to be freated as opening of fresh L/C)

1.2 Non-Reimbursable Letters of
CreditUnderBarter/Aid/Loans

1.3 Li/CsUnderSuppliers/Buyers Credit,
Payas you Eam Scheme and Deferred
PaymentL/CsforaPeriod of Over
1Year

1.31 Commission

1.3.2 In case of L/C Undertaking fo be Issued
Favouring Lead Bank for Providing
Forward Cover for Exchange Risk under
Suppliers / Buyers Credit on Behalf of
Applicant

1% on 1st quarter or part thereof. 0.30%
for each subsequent quarter or part thereof.
Minimum Rs. 400/-

0.40% per quarter or part thereof (at the time

of opening of L/C) is to be charged on full amount
of L/C liability, plus interest payable thereon for
the period from the date of opening of L/C till

the expiry of L/C. Thereafter commission is to
be recovered on six-monthly basis on reducing
liability till payment of the last and final installment

Commission @ 0.40% per quarter on reducing
liability
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1.3.3 In case of Cancellation Charges
1.4 Amendments

14.1 Amendment without Increase in Amount
or Extension in Period of Shipment

14.2 Amendment, which involves Increase in
Amount or Validity

Rs. 1,000/

Rs. 1,000/- per transaction (fiat)

Rs. 1,000/~ per transaction (flat), plus as
per (1.1.1) mentioned above

2. IMPORTS UNDER REGISTERED CONTRACTS (CONSIGNMENTS)/IMPORT
REMITTANCE WITHOUT REGISTRATION OF CONTRACT

2.1 Registration of Contract/Purchase
Order / Performa Invoics, etc.

211 Registration Charges

21.2 Service Charges on Remittance of
Documents Presented under Contract

2.1.3 Service Charges on Import Remittance
where Goods are Cleared and Remittance

Up to 0.25%. Minimum Rs. 1,000/- or as per
arrangement with the customer

0.10%. Minimum Rs. 1,000/- or as per
amrangement

0.10%. Minimum Rs. 1,000/- or as per
amrangement

is made upon Presentation of Bill of Entry
and Copies of Shipping Documents /
Import Documents are Received Directly
from the Supplier's Bank without
Registration of Contract

2.1.4 Charges on Amendment of Import
Contract (Involves no Increase of Amount)

Rs. 1,000/-

3.

IMPORT BILLS UNDER SIGHT LETTERS OF CREDIT
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31  Markup
3.1.1 If Retired within10 Days from the Date
of Negotiation

3.1.2 I Retired within 20 Days from the Date
of Negotiation

313 If Retired within 30 Days from the Date
of Negatiation

50 paisas per Rs. 1,000/- on a daily product
basis from the date of negotiation til the date

of reirement or as per arrangement

paisas per Rs. 1,000/- on a daily product
basis from the date of negotiation til the date
of retirement or as per arrangement

70 paisas per Rs. 1,000/- on a daily product
basis from the date of negotiation ill the date
of retirement or as per arrangement
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* Note: Date of negotiation means value
date of the Bank's Nostro Account debited

3.2 Commission

3.2.1 If Retired within 10 Days from the Date
of Lodgment

3.2.2 If Retired after 10 Days from the Date of
Lodgment

3.3 ServiceCharges

No commission
20 paisas per Rs. 100/- (flat) or as per
amrangement

10 paisas per Rs. 100/- or Re. 1/- per thousand.
Minimum Rs. 1,000/- or as per arrangement

4. IMPORTBILLSUNDER USANCELETTERS OF CREDIT

Note: if maturity of bill falls within validity /
expiry of Letter of Credit, no acceptance
commission will be charged.

(Charges will be recovered at the time of
lodgment / retirement / adjustment of bill
when paid by the customer)

4.3 ServiceCharges

4.4 MarkupincaseofimportBills under

10 paisas per Rs. 100/- or Re. 1/- per thousand.
Minimum Rs. 1,000/~ at the time of payment or
as per arrangement

70 paisas per Rs. 1,000/ on a daily product

41 Handling Charges atthe Time of
Retirement

4.2 Acceptance Commission

Rs. 1,000/- per bill (flaf)

0.125% per month for any period beyond the
validity / expiry of Letter of Credit until maturity /
tenor of the bill as per terms of L/C. Minimum
of a Rs. 1,000/- charge will be applicable il
lodgment / retirement / adjustment of bill when
paid by customer

Usance Lettersof Credit, ifBillsarenot | basis from the date of maturity till the date of
Paid on Due Date (i.e. Maturity Date) payment or as per arangement
5. IMPORTBILLS UNDERCOLLECTION
5.1 HandlingCharges Rs. 1,000/- (fiat) per collection
6. OTHERCHARGES UNDERIMPORT TRANSACTIONS
6.1 ImportagainstAdvance Paymentto At actual
Suppliers
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6.2 ReimbursementCharges (Payableto At actual
Reimbursing Banks)
6.3 CreditReporton Foreign Suppliers Rs. 1,000/- plus SWIFT Charges plus FB
Charges or Rs. 1,000/- plus actual charges of
D&B/ICIL, IFT Consultants and others
6.4 Foreign Bank Charges At actual (as permitted by SBP)
6.5 ImportBills Returned Unpaid US$ 30/- (flat) from forwarding bank, plus
Postage Charges (if any)
6.6 ClearanceofConsignmentunderTerms | Commission @ 0.10% on C & F value of
of ApprovedLimits or Forced Clearance | consignment. Minimum Rs. 1,000/
6.7 Endorsementof AWBHandlingCharges | Rs. 1,000/
6.8 DiscrepantDocumentHandlingCharges | US$ 10/- recovered from beneficiary bank
6.9 lssuanceofFreight Certificate for Rs. 1,000/-
Imports on FOB Basis
EXPORTS
7. LETTERS OF CREDIT
71 LiCAdvising Rs. 1,000/- (flat)

7.2
73

74

7.5

7.6

7.7

7.8

L/CAmendmentAdvising

Negotiation of Pak Rupee Bill
underL/C/ACU Arrangement

Confirmation

Transfer of ExportL/IC

Reimbursement Paymentto other
Local Banks from Non-Resident Rupee
Account

IfDocuments are sentto other Banks
for Negotiation under Restricted LICs

Handling Charges forResearchand
Development Cases

Rs. 500/- (flat)

0.30%. Minimum Rs. 1,000/
or as per arrangement

0.25% per quarter or part thereof.
Minimum Rs. 1,500/-

Rs. 1,000/- (flat)
Rs. 1,000/- (flat)

Rs. 1,000/ (flat)

Rs. 1,500/ (per case)

8. COLLECTIONS

8.1

CleanBills/Cheques Sentfor Collection

if Proceeds Credited to:

811 Rupee Account

0.20%. Minimum Rs. 100/-
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812 Foreign Currency Account

8.2 CleanForeign Bills sentfor Collection
Returned Unpaid

8.3 DocumentaryBills
8.4 ServiceChargesagainstExport
Documents senton Collection Basis

where Payment Coveris already received
inthe Bank's Foreign Currency Account

8.5 AdvancePayment
8.6 EDSHandlingCharges

US$ 5/- (flat)

Rs. 500/ (fiat), plus Telecommunication
Charges (if any)

Rs. 500/~ per collection (flat)

15 paisas per Rs. 100/-. Minimum Rs. 1,000/-
or as per arrangement

0.10%. Minimum Rs. 1,000/- or as per arrangement
Rs. 100/ (fiat) per transaction

9. OTHERCHARGES UNDER EXPORT TRANSACTIONS

91 Processing Chargesfor Export
Registration

9.2 Handling of Duty Drawback Claims

9.3 Negotiationof Documents Drawn Under
SightLetterof Credit

Nil

0.25%. Minimum Rs. 500/- per claim

i) Service Charges: 15 paisas per Rs. 100/-.
Minimum Rs. 1,000/~ or as per arrangement

9.4 Negotiation (Usance)

ii) If proceeds of negotiated sight bills are not
credited within 12 days of negofiation to our
Nostro Account, then an overdue markup rate
of 70 paisas per Rs. 1,000/- on a daily product
basis will be charged for delay beyond 12 days
or as per arangements

i) Service Charges: 15 paisas per Rs. 100/-.
Minimum Rs. 1,000/-

ii) If proceeds of negotiated Usance are not
credited on maturity to our Nostro Account, then

an overdue markup rate of 70 paisas per
Rs. 1,000/- on a daily product basis will be
charged after the maturity date ill realization or
as per aangements
9.5 Negotiation (Usance)Handling 0.25%. Minimum Rs. 1,000/- per claim
(Freight Subsidy)
FOREIGN REMITTANCES
10. OUTWARD
10.1 Service ChargesinAdditionto 0.50% (fiat). Minimum US$ 10/- or equivalent
Commission for Transfer/Remittanceof | in other foreign currencies
FundsAbroad, ifwithin 07 Days from the
Date ofDepositof Foreign Currency Notes
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10.2 RemittanceAbroad otherthanthrough
Foreign Currency Accounts

1021 Students (For Education Purpose)
1022 Other than Students

10.3 Foreign Currency TT Charges
104 Foreign Currency DD Charges
10.5 Remittance Cancellation Charges

106 Remittance Stop PaymentCharges

10.7 CleanForeign Bills Received for
Collection

Rs. 500/- (fiat)

Rs. 500/- (flat)

US$ 20/- plus SWIFT / Telex Charges
US$ 20/

USS$ 10/~ plus Postage / SWIFT Charges

US$ 10/ (flat} plus actual charges of
comrespondent bank / SWIFT Charges (if any)

US$ 20/- or equivalent in other foreign
cumrencies plus actual Courier, TT /DD Charges,
as applicable

112 Other

11.3 HomeRemittance under PRI

11.4 Charges on Paymentofinward Foreign
Drafts/Foreign Mail Transfers where
Paymentis made to Beneficiaries after
PaymentCoverisreceived toour Foreign
CurrencyAccounts. These Charges are
tobe Recovered only when TT Buying
RateisApplied

Free - if the proceeds are credited to an account
with the drawee bank. In other cases a flat
charge of Rs. 250/- plus instrument charges

Free - if proceeds are for US$ 100/- or above
Free - if proceeds are credited to an account

with us. Otherwise flat charge of Rs. 250/ plus
instrument charges

12. MISCELLANEOUS CHARGES

11. INWARD

111 HomeRemittance

Actual charges, if any, incued by the Bank. No
charges fo be recovered, if the funds are remitted
to any branch of Silkbank
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121 CormespondentBankCharges
122 Issuance of Proceeds Certificates

123 StandinginstructionChargesin
Foreign CurrencyAccounts

124 Outof PocketExpenses

125 CreditReportonForeign Buyers/Sellers

At actual
Rs. 300/- (flat) per certificate
US$ 10/- or equivalent in other foreign currencies

At actual
Rs. 1,000/- (flat) plus Foreign Bank Charges
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126 Inquiry/Photocopy of OldRecord

12.7 Issuanceof Balance/Account
Maintenance Certificate

128 LodgmentofChequeinLocal Dollar
Clearing

129 RetumofChequeinLocalDollarClearing

12.10 Central Excise Levyandanyother
Government Duties/ Taxes

12.11 Issuance of Business Performance
Certificate at Customer Request

1212 Handling Charges (ERF-IMP-EXP-
Guarantee Processing/Photocopy)

Within 3 months: Rs. 100/- Above 3 months to
1 year: Rs. 300/- Over 1 year: Rs. 500/-

Rs. 200/- (flat)

Rs. 300/- per instrument

Rs. 300/- per instrument
At actual

Rs. 500/ (fiat)

ERF Processing Fee: Rs. 200/
NOC Issuance Charges: Rs. 200/-
Photocopy Charges: Rs. 100/-

13.2 ForeignPostage

13.3 Inland Courier

13.4 ForeignCourier

13.5 ShortTelex/SWIFT

13.6 FullTextTelex/SWIFT

Minimum Rs. 200/- or actual
(whichever is higher)

At actual
Minimum Rs. 2,000/- or actual
(whichever is higher)

Minimum Rs. 800/- or actual
(whichever is higher)

Minimum Rs. 1,200/- or actual
(whichever is higher)

14. FOREIGNCURRENCYACCOUNT

13. COMMUNICATION CHARGES

131 InlandPostage

Minimum Rs. 100/- or actual
{whichever is higher)

141 Maintaining averagebalance of US$
20,000/ in CurrentAccount, US$ 50,000/
inSavings Accountand US$ 100,000/-in
TDorhaving total relationship of US$
100,000/-or Equivalentin other FCY
AccountsorRs. 5.00 Million Relationship

inCA/SA/TD
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1411 Free Foreign Currency TT 3TTinamenth
1412 Free Foreign Currency DD 3 DD in amonth
141.3 Remittance Cancellation Charges Nil
1414 Remittance Stop Payment Charges Nil
1415 Issuance of Proceeds Cerlificates Free
1416 Standing Instruction Charges in Foreign | Free

Currency Accounts
141.7 Lodgment of Cheque in Local Dollar Free

Clearing
1418 Retum of Cheque in Local Dollar Clearing | Free
1419 Issuance of Business Performance Free

Certificate at Customer Request

DOMESTIC BANKING

1. DDs,TTsANDMTs

REMITTANCES

Drawn on Branches of Correspondent
Bank{MCB) or Silkbank Branches

141 UptoRs. 100,000/
142 Over Rs. 100,000/
12 TelecommunicationChargesonTTs

0.2%. Minimum Rs. 200/~
0.10%. Minimum Rs. 300/-
Minimum Rs. 250/~ or actual

11 CommissiononDDs, TTsand MTs

222 Over Rs. 100,000

(whichever is higher)
13 FaxChargesonTTS Rs. 100/- (flat) or actual (whichever is higher)
14 PostageonMTs Rs. 50/ (flat)
15 Cancellation/Issuanceof Duplicate Rs. 200/- (flat)
Drafts
2. COMMISSION ONPAY ORDER
21 IssuanceofPayOrderagainstDebitto | Rs. 100/- (flat)
Account
22 lssuanceofPay Orderagainst Debit
of Cashfor MDAPayments
221 UptoRs. 100,000/ Rs. 300/

0.5% or Rs. 750/- {whichever is higher)
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23  Cancellation /lssuance of Duplicate
PayOrder

24  Issuanceof Pay OrdersforPaymentof
Feesinfavourof Educational Institutions,
HEC/Board, etc.

Account Holder: Rs. 200/-
MDA Customers: Rs. 1,000/-

Rs. 25/- per instrument or 0.5% of amount
(whichever is less)

3.

INLAND LETTERS OF CREDIT

31 Issuance

Up to Rs. 100,000,000/-
Over Rs.100,000,000/-

3.2 Amendments

321 Amendment involving increase in
Amount of Validity

3.2.2 Amendment without increase in
Amount or Extension in Period of L/C

3.2.3 Amendment Charges on Transfer of
Inland Letters of Credit to a New Beneficary

3.3  Advising
3.4 AmendmentAdvising

0.40% per quarter (negotiable)
Minimum Rs. 1,000/- or as per arrangement

As mentioned above in (3.1)

Rs. 1,000/~ per transaction (fiat)

Case to be treated as opening of fresh L/IC

Rs. 1,000/- (flat)
Rs. 500/~ (fiat)

againstInland Letters of Credit

3.5 ConfirmationCharges 0.30% per quarter or part thereof.
Minimum Rs. 1,000/
3.6 L/CCancellationCharges Rs. 1,000/
4. COLLECTION
41 Clean(Including Chequesand Bank Rs. 250/- (flat)
Drafts, etc., where NIFT Facility is not
Available)
42 Clean(includingChequesand Bank Rs. 150/- (flat)
Drafts, etc.) sentthrough NIFT-Online
43 ComrespondentBank Charges will be Free for cheques sent for collection between:
Recovered atActual i) Rawalpindi and Islamabad city branches
ii) Lahore and Raiwind city branches
44 IncaseofChequeReturnedinCollection,
Charges will be Reversed
5. PURCHASEOF BILLS
51 Documentary Bills otherthan Drawn Same charges as for collection cited at (4.1)

and (4.2) mentioned above, plus markup from
the date of purchase to the date of payment at
the negotiated rate
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5.2 OtherCheques/Demand Instruments
(Like Dividend Warrant)

5.3 Returning Charges for Documentary
and Clean Collections, incasethe
Instruments are Retumed Unpaid

5.4 Mark-upshall beAppliedas underon
Bills Purchased/Negotiated

541 If Retired up to 21st Day from the Date
of Purchase

54.2 IfRetired During Next 210 Days
{Cushion Period)

55 StorageCharges

0.35%. Minimum Rs. 100/- Collecting Agents
Charges. If the collecting bank is other than
Silkbank, it will be at actual

Rs. 100/~ plus Courier Charges

0.50 paisas per Rs. 1,000/ on a daily product
basis (on actual finance)

0.60 paisas per Rs. 1,000/- on a daily product
basis, plus the Bank's commission @ 0.10
paisas per Rs. 100/-

At actual

6. DOCUMENTARY BILLS DRAWN UNDERINLAND LETTERS OF CREDIT

61 SightBills
811 Negotiating End

Negotiation commission @ 0.40%. Minimum
Rs. 1,000/~ per bill or as per arangement
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61.2 Collection Charges for Restricted L/Cs
(where negotiation is restricted to some
other Bank and presented to us for
forwarding)

6.1.3 Markup at Opening End (at the Time of
Retirement). Rates of markup:
i. If Retired within 3 Days of the Date of
Lodgment

ii. If Retired after 3 Days of Lodgment

Note: No markup will be charged from the date
of negotiation till the receipt of the document
at the branch

61.4 Service Charges on Inland PAD
6.2 UsanceBills

6.21 AtOpening End:
i. IfBill Matures after Expiry of L/C

Forwarding bank / branch would charge
Charges of Rs. 300/- (flat) per bill commission
recoverable @ 0.40%. Minimum Rs. 1,000/-

42 paisas per Rs. 1,000/- on a dally product
basis from the date of negotiation
or as per arrangement

50 paisas per Rs. 1,000/~ on a daily product
basis from the date of negotiation
or as per arangement

0.10%. Minimum Rs. 1,000/-
or as per arrangement

0.40% per bill. Minimum Rs. 1,000/ plus delivery
of documents against acceptance commission
@ 0.15% per month on bill amount on realization
from the date of expiry of L/C or as per
arrangement
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ii. Markup in case of Bills under Inland
Usance Letters of Credit, if Bills are not
Paid on Due Date (i.e. Maturity Date)

6.2.2 AtCollectingEnd:
i. Collecting Charges

ii. In case of Purchase

70 paisas per Rs. 1,000/- on a daily product
basis from the date of maturity ill the date of

payment or as per arangement

Commission @ 0.40%. Minimum Rs. 1,000/
on bill amount or as per arrangement

Usual commission as mentioned above in
(6.2.2 (i) and markup down up to 60 paisas per
Rs. 1,000/- on a daily product basis from the

Cost of Land and Buidings) Exceeding
Rs. 30 Mn

date of purchase till the date of maturity or as
per negotiation
7. FINANCE/ADVANCES

Following Charges may be Recoveredin

Additionto Markup/Retum on Investment

71  Project Application Fee (Non-Refundable)

711 Projects having Capital Cost (Excluding Cost| As per arrangement

of Land and Buildings) up to Rs. 30 Mn
712 Projects having Capital Cost (Excluding | As per arangement

7.2 FeesandChargesinRespectofProject
FinancinginAdditionto Interest/Retumn
oninvestment

7.3 Processing Fee for Fresh Credit
Proposals / Renewals / Enhancement /
Others

Note: In case of annual Intemnal review of
TF / DF facilities, the fee shall not be applicable

Note: Above charge does not apply to running
finance facility for Branch Banking customers.

i. Project Evaluation / Negotiable
Appraisal Fee
ii. Commitment Fee (on Negotiable
undisbursed balance) from
the date of sanction to the
date of disbursement
iii. Legal Documentation Fee At actual
iv. Project Monitoring Fee Negotiable
(one-time charge) at the
time of sanction
v. Trusteeship Fee {to be Negotiable
recovered by the lead bank in
case of consortium financing)
Initial/Annual Review:
RBG 0.1% of total facilities / Rs. 2,500/- or as
per arangement
CBG 0.1% of total facilities or as per amangement
MM  0.1% of fotal facilities or as per amangement
Interim Review {For Enhancement):

RBG 0.1% of intal fadilities or as per arangement
CBG 0.1% of total facilities or as per amangement
MM  0.5% of total facilities or as per amangement
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7.4 Charges for the Issuance of N.O.C.on
the Request of Customers/Clients for
Creating Additional / Pari-Passu Charge
ISecond Charge ontheir Fixed Assets for
Acquiring further Project Finance from
other Banks/Financial Institutions

7.5 ForFinanceagainstPledge/
jon Various Charges may
beleviedasfollows:
7.51 Godown Rent

7.5.2 Godown Staff Salaries. Salaries of
Godown Keepers / Chowkidars

7.6 Godown InspectionCharges

7.6.1 Within Municipal Limits or within a
radius of 5 Kilometers from Silkbank’s
Branch outside Municipal Limits

78.2 Qutside the Above Limits

Rs. 5,000/- (flat)

At actual
At actual

To be credited to the Bank’s Income Account
Rs. 1,000/- (flat)

Rs. 3,000/- (flat)

TA./D.A. admissible to staff as per Silkbank’s
travel policy in addition to charges as
mentioned above in (7.6.1)

77  DeliveryCharges

7.71 If a Godown Keeper is not posted,
conveyance charges to be recovered

7.8 Otherincidental Expenses
7.9 InsurancePremia, Legal Charges

At actual

At actual
At actual

8. MPOWER

SMEPRODUCTS

81 ProcessingFee

82 ManagementConsultancy Fee

Residential: Rs. 5,000/- and
Commercial: Rs. 7,000/

Cursory Report: Rs. 3,000/- and
Detailed Report: Rs. 6,000/

50% additional fee would be charged for any
additional business. Peripheral areas - Rs. 500/-
additionally
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83

8.5

86

Late PaymentCharges

LineRenewal

Property Insurance Premium

Loan Per Day Fixed Charges
Amount Charges | - One-Time
UptoRs. 10 Mn [ Rs. 100/~ | Nil

More than

Rs. 10 Mn

to Rs. 20 Mn Rs. 500~ | Rs. 5,000~
More than

Rs. 20 Mn Rs. 1,000/~ | Rs. 10,000/

Residential: Rs. 5,000/- and 0.05% of line
amount (whichever is higher)

Commercial: Rs. 7,000/- or 0.05% of line amount
(whichever is higher)

Built Property: Rs. 5,000/~ per property
Apartment: Rs. 3,500/- per property
Land: Rs. 4,000/- per property
Peripheral Areas: Rs. 500/- additionally
Drive By Appraisal: Rs. 2,000/-

Insurance rate as quoted by vendor

8.7

88

89
8.10

LAY
812
813
8.14

LegalFee

Cheque/Cash Pick-upfrom Office/
Residence

Lifelnsurance

Documentation, Stamp Duties
and Levies

Litigation Charges
Re-Appraisal Charges

Cash Collection Charges
StandingInstruction Charges

Note: Rate s subjectto change as quoted by
the vendor. All Branch Banking Charges will
applytotransactions through branches. All
Governmentexcise duties/taxes will be
charged to customerwhere applicablein
additiontothe above-mentioned charges

Preliminary Legal Opinion: Rs. 3,500/- (includes
Rs. 2,000/- for Stage | and Rs. 1,500/~ for Title
Search). Final Legal Opinion: Rs. 3,000/

Up to Rs. 500/- per visit

Optional and as per rate quoted by vendor
At actual

At actual
At actual
Rs. 500/-
Nil
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9. AGRICULTURE BUSINESS FINANCE

91 ProcessingFee
9.2 ManagementConsultancyFee

921 For Peripheral Areas
93  PromptPaymentBonus
94 LineRenewalFee

95 AppraisalFee

951 Built Property

95.2 Flat

953 Land

954 For Peripheral Areas
9.6 InsuranceCharges

97  Legal Opinion

Rs. 5,000/-

Up to Rs. 6,000/-. 50% additional fee to be
charged for any additional business

Rs. 500/- (additional charges)
As agreed on the facility acceptance letter
Rs. 5,000/

Up to Rs. 5,000/- per property

Up to Rs. 5,000/~ per property

Up to Rs. 4,000/~ per property

Up to Rs. 500/- (additional charges)
As quoted by vendor
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971 Preliminary Opinion

972  Final Opinion
98 LetterofGuarantee

99 ChequeBookIissuance Charges
910 ChequeReturnFee

911 SMS/E-mail AlertServices
942 Litigation Charges

913 Re-AppraisalCharges
914 CashCollectionCharges
9.15 Documentation, StampDuties and Levies

Note: Allbranchbanking charges will apply to
transactions through branches

Rs. 3,500/- (Rs. 2,000/- for Stage | and
Rs. 1,500/- for Title Search)

Up to Rs. 3,000/-

Bank Commission Charges will be 0.40%
per quarter

Rs. 5/- per leaf

At actual

As per the SMS Alerts Charges table
At actual

At actual

Rs. 500/-
At actual
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10. TEXTILES

101 ProcessingFee Rs. 5,000/-
102 ManagementConsultancy Fee* Rs. 6,000/
10.3 LineRenewal Fee Rs. 5,000/

104 Appraisal Fee*
1041 Built Property
104.2 Land

1043 Flat

1044 For Peripheral Areas
105 LegalFee*

1054 Preliminary Opinion
105.2 Final Opinion

10.6 PayOrdersandDemand Drafts

Rs. 5,000/- per property
Rs. 3,000/~ per property
Rs. 5,000/- per property
Rs. 500/-

Rs. 3,500/-
Rs. 3,000/

1061 Line Size Rs. 1 MntoRs. 10 Mn

1062 Line Size above Rs. 10 Mn

10.7 LetterofGuarantee

1071 If Avg. Utilization of CF Limitis 0% - 25%

107.2 If Avg. Utilization of CF Limit is over
25% - less than 50%

1073 If Avg. Utilization of CF Limit is 50%
and above

10.8 ChequeBooklssuance Charges

10.9 Property Insurance Charges*
1081 Residential Property

1092 Commercial Property

10.83 Industrial Property

3 free pay orders and / or demand drafts
5 free pay orders and / or demand drafts

Bank Commission Charges will be 3% per annum

Bank Commission will be 1.5% per annum

No Commission Charges

Up to Rs. 5/- per leaf

Up to 0.07% of the line amount + 0.15%
terrorism cover

Up to 0.09% of the line amount + 0.15%
terrorism cover

Up to 0.27% of the line amount + 0.15%
terrorism cover

Page 15




1040 LatePaymentCharges

1011 ChequeRetumFee

1042 Documentation, Stamp Duties and
Actual Levies*

1043 LitigationCharges

Loan PerDay |Fixed
Amount Charges | Charges -

One-Time
Less than Upto
Rs. 10 Mn Rs. 1,000/~ | Nil
Rs. 10 Mn to Upto Upto
Rs. 20 Mn Rs. 1,000/~ | Rs. 5,000/
Above Rs.20Mn | Upto Upto

Rs. 1,000/~ | Rs. 10,000/

Rs. 500/
At actual
At actual

*Allthese charges are quoted by the vendor and are subject to change
*Inaddition to charges above, all Government levies will be applicable
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11. CASHEASE (BILLDISCOUNTING)

Schedule of Bank Charges

111 PayOrdersand Demand Drafts
111 UptoRs. 10Mn

1112 Line Size above Rs. 10 Mn
112 PromptPaymentBonus

113 ChequeRetumFee
114 ChequeBooklssuance Charges
115 ProcessingCharges

116 ManagementConsultancy Fee
11.7 Litigation Charges

118 Re-Appraisal Charges

119 CashCollection Charges

1110 LineRenewalFee

1141 Insurance on Hypothecated Stock

3 free pay orders and / or demand drafts
5 free pay orders and / or demand drafts

3% less than the agreed markup rate for
the facility

Rs. 500/-

Up to Rs. 5/- per leaf

Rs. 3,000/- plus FED

Up to Rs. 5,000/-

Atactual

Atactual

Rs. 500/-

Rs. 5,000/~ plus FED (If applicable)
Up 10 0.1% of line amount




Schedule of Bank Charges

12. AGRICULTUREPASS BOOKFINANCE

121 Processing Fee Pre-Login
122 Processing ChargesPost-Login

123 LatePaymentCharges

124 LineRenewal Fee

Rs.1,000/-

1% of the loan amount up to 5.0 Mn

Rs. 50,000/- over and above 5.0 Mn

Loan Per Day Fixed
Amount Charges | Charges -

One-Time

UptoRs.1Mn Rs. 100/~ | Nil
Above Rs. 1 Mn
toRs. 3 Mn Rs. 200~ | Rs. 1,000/~
Above Rs. 3 Mn
toRs. 5 Mn Rs. 300~ | Rs.2,000/-
Above Rs. 5 Mn
toRs. 10 Mn Rs. 400/ | Rs. 3,000/
Rs. 1,000/

125 Appraisal Fee
1254 Built Property
1252 Flat

1253 Land

12.54 For Peripheral Areas
12.6 InsuranceCharges
1261 Residental

126.2 Commercial

1263 Crops
1264 Tractor

127 LegalFee (Residential/Commercial
Properties)

1271 Preliminary Opinion

Rs. 5,000/- per property
Rs. 5,000/~ per property
Up to Rs. 4,000/- per property
Rs. 500/- (additional charges)

As quoted by vendor
As quoted by vendor
Up to 2% per year of limit amount

Up to 3% of the loan amount for
the entire period

Rs. 3,500/~ (Rs. 2,000/- for Stage | and
Rs. 1,500/~ for Ttle Search)
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Schedule of Bank Charges

SALEAND PURCHASE OF SECURITIES, SAFE CUSTODY

1272 Final Opinion Ep o3 = ARTICLES IN SAFE DEPOSIT AND SAFE DEPOSIT LOCKERS
128 LegalFeeforAgriLand 13. SECURITIES
_— s . 131 SaleandPurchase of Sharesand Actual charges incurred plus 0.10%.
12.81 Preliminary Opinion Up to Rs. 2,000/ Securities Minimum Rs. 100/-
1282 Final Opinion Up to Rs. 2,000/

132 Charges for Collection of Interest / 0.10% on the amount of interest / refum /

charged at actual as finalized with the lawyer 3.3 Handling Charges for Conversion, Rs. 10/- per scrip. Minimum Rs. 100/-

129 ChequeBooklssuanceCharges Rs. 5/- per leaf mmn't“sml"l or Subdivision
1240 ChequeReturnFee At actual 14. SAFE DEPOSITLOCKERS
1241 Documentation, Stamp Duties and Atactual 141 Charges for Sale Deposit Lockars (in

. an advance) (Lien for 01 year's charge will

be marked)

1242 RepossessionChargesforMoveable | At actual quoted by agency

poston TR 1411 Smal Rs. 2,000/- per annum
1243 LitigationCharges At actual 1412 Medium Rs. 2,500/- per annum

1413 Large Rs. 4,000/- per annum
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Schedule of Bank Charges

1414 Exfra Large
14.2 LienagainstLockerlssuance

14.3 Late Fee in case Locker Falls in Arrears
for more than One Month

14.4 KeyCharges

14.41 Key Charges will apply at the time of
issuance of new locker

Y45 BreakingCharges

146 Free Safe Deposit Locker Charges
(Current Accounts)

Rs. 6,000/- per annum

In addition to first year rental charges, lien will
be marked for 01 year locker rental (as per size

of locker)

Rs. 100/- per month

Rs. 2,000/~ per locker (non-refundable)

Rs. 3,000/~ per locker plus actual expenses

14.7 FreeLockersontheBasisofPrevious

On completion of each year, if average balance

MonthAverage Balance (Subjectto is not maintained, actual charges as per SOC
Availability) will be applicable
148 Free Safe DepositLockerCharges Monthly Average Balance Locker Charges
(SavingAccounts) Less than Rs. 3,000,000 As per SOC
or above free limils
Rs. 3,000,000 to Rs. 5,000,000/~ | Small or Medium Free
Rs. 5,000,001 o Rs. 10,000,000+ | Large Free
Rs. 10,000,001/ & above Large or Extra Large Free
15. GUARANTEES

incurred

Monthly Average Balance Locker Charges
Less than Rs. 1,000,000 As per SOC

or above free limit

Rs. 1,000,000~ fo Rs. 2,000,000/~ | Small or Medium Free
Rs. 2,000,001 to Rs. 3,000,000~ | Large Free

Rs. 3,000,001/~ & above Extra Large Free

151 Guaranteeslssuedto Shipping
Companiesin LieuofBill of Lading

152 LetterofGuarantees

Rs. 1,000/- (flat) against 100% cash margin,
otherwise minimum Rs. 1,500/ (flat)

Amount Charges

Up to Rs. 50,000,000/- 0.40% per quarter

Rs. 50,000,001/ to 0.30% per quarter

Rs. 150,000,000/

Over Rs. 150,000,000 0.20% per quarter.
Minimum Rs. 1,000~
0 as per amangement
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Schedule of Bank Charges

153 Amendment

Note: Where L/G is secured against 100% cash
margin either in L/G margin account or held
under lien in cost-free deposit, LIG commission
will not be charged. Accordingly, where 50%
cash margin either in L/G margin account or
held under lien in cost-free deposit, commission
will be charged half (50%) of the given slabs in
(15.2)

Rs. 500/- per amendment plus commission
as per (15.2) mentioned above for increased
amount or extension in period

Rs. 500/- per Amendment Charges for LIGs
issued against 100% cash margin

Rs. 500/- per Amendment Charges,

plus 50% commission of the given slab in
{15.2) for increased amount or extension in
period for Guarantees

16. MISCELLANEOUS CHARGES
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181 StandingInstruction Charges

162 StopPaymentofCheques

163 Charges onAccounts whereAverage
MinimumMonthly BalancesInany
Accountis belowRs. 50,000/- and for
Foreign Currency Accountbelow
US$5,000/-, GBP 3,000/-& EUR 3,000/-:
Noinitial depositwould be required
foropening of accounts by (i) to (iii)
institutions forsalary and pension
purposes (including widows/ children of
deceased employees eligible for family
pension/benevolentfundgrant,etc.)and
other similartypes of accounts

Rs. 200/- per instruction

Note: Not applicable on Bancassurance
instructions. Markup recovery of SME / Consumer
and Internet Banking instructions

Rs. 200/- for one cheque

Rs. 500/- for more than one cheque or

cheque book

Rs. 50/- per month (flat) or equivalent in foreign
currencies (including FED)

(i) Students

(il) Mustahiqeen of Zakat

(i) Employees of Govemment/ Semi-Govemment
(iv) Diplomatic Missions & Attache Offices

(v) BBA/ PLS account holders, Silkbank
Bancassurance Customers (Life), institutions for
salary and pension purposes and school
management committee accounts are exempted
from levy of service charges




Schedule of Bank Charges

16.5
165

16.7

1610

161

1612
1613

Duplicate Statement of Accounts for
morethan 3 Years Old

Issuance of SBP/NBP Cheque
Issuance of Loose Cheque

AccountClosing Charges

Inquiry/ Photocopy of Old Record within
06 months

Inquiry/Photocopy of Old Record from
06 monthsto 01 year

Inquiry/Photocopy of Old Record more
than01yearold

Issuance of Balance/Account
Maintenance Certificate

Outof PocketExpenses

Central Excise Levy and any other
Government Duties/ Taxes

Rs. 35/- per statement

Rs. 300/- per cheque

Starter cheque book (10 leaves) Rs. 300/-
Subsequent loose cheque Rs. 500/-

Rs. 500/-
BBA & Regular Savings Accounts are exempted

from account closing charges

Rs. 100/

Rs. 300/

Rs. 500/~ per inquiry / page plus actual charges
incurred

Rs. 250/-

At actual
At actual

1644 Charges onCheques/Instruments
Returned InInward Clearing

1815 SameDayClearing Charges
1616 SameDay Clearing Return Charges
1617 eCIBReport

1618 OtherCertificates not Specified
Elsewhere

1619 Cheque Booklssuance Charges*

*First Cheque Book of 25 leaves free if Balance
Requirement is met

1620 Online CashWithdrawal and Deposit
Charges

16.201 Online Cash Deposit and Withdrawals
(Online)

1202 Online Cash Deposit and Withdrawals
(Within City)

Rs. 250/- per cheque / instrument.
Charges should not be recovered if cheque
retumed due to branch mistake

Rs. 500/-

Rs. 300/-

At actual

Rs. 250/-

Monthly Average Balance | Charges

Less than Rs. 50,000/ Rs. 25/- per leaf

Rs. 50,000/ & above Rs. 5/- per leaf

0.10% or Rs. 150/- free for RF / OD accounts
of SME & Commercial Segment

Free - within the branches of same city and
between:

i) Rawalpindi and Islamabad city branches
ii) Lahore and Raiwind city branches
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Schedule of Bank Charges

16.21 Overthe CounterCashWithdrawals Monthly Average Balance | Charges 1625 IssuanceofAnnexure“A” Rs. 100/- (fiat)
Less than Rs. 50,000~ | Rs. 25/- per transaction
Rs. 50,000/- & above Free 16.26 Hold Mail Service Rs. 2,000/- per annum (payable in advance)
BBA & SPA acoount charges defined separately 1627 SMSAlertCharges Monthly Average Balance Charges
Less than Rs. 50,000/ Rs. 85/-
16.22 ATMWithdrawal Charges Monthly Average Balance | Charges Rs. 50,000/- to Rs. 499,999/- | Rs. 50/
(atSilkbank ATMs) Less than Rs. 50,000 | Rs. 10/- per transaction Rs. 500,000/ & above Free
R.50,000- Gabove | Free 17. COMMUNICATION CHARGES
BBA, PLS & SPA accounts are exempted from
ATM withdrawal charges 171 Ordinary Mail At actual
17.2 Registered Post At actual
16.23 Online Transferfrom One Customer Same as inter-city charges
AccounttoAnotherAccount Free - within the branches of same city and 17.3  Courier (Within City) At actual
between:
i) Rawalpindi and Islamabad cify branches 174 Courler(OutsideCity) At actual
i) Lahore and Raiwind city branches
gr::fof TF/ OD accounts of SME & Commercial 17.5 Courier (Outside Country) Atactual
men
17.6 RetumMail Charges Rs. 100/- (flat
16.24 lssuanceof CDR Rs. 100/ {fiat) ™
17.7 Fax/Telephone Minimum Rs. 100/~ or actual
(whichever is higher)
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Schedule of Bank Charges

18. PHONEBANKING

18.1 StatementRegeneration

182 PayOrderissuance

18.3 DemandDraftlssuance

184 Utility BillPayments

185 AccountBalanceInquiry

18.6 Transactions Inquiry

18.7 Address/Telephone NumberChange
188 ChequeBooklssuance

189 FOREXRates
1840 VDCCardReplacement
1811 VDC Transaction Inquiry
1842 VDCActivation
1843 VDCBlocking

18.14 VDCPIN Regeneration
1815 AccountLinkingRequest

As per Miscellaneous Charges table
As per Commission on Pay Order table
As per DDs, TTs and MTs table

Free

Free

Free

Free

As per Miscellaneous Charges table, or as
defined in respective Product tables

Free
As per VISA Debit Card table
Free
Free
Free
Free
Free

1816 AccountDe-LinkingRequest
1847 PersonalDataCorrection
1818 InternetBanking Registration

Free
Free

Free

19. ALL-IN-ONEACCOUNT

DEPOSIT, ASSET &TECHNOLOGY PRODUCTS

194 Security Benefit CoverageFee

19.2 VISADebitCard

19.3 ChequeBook

Rs. 500/- to be marked lien upfront.
Rs. 500/- per month if monthly average balance
drops below Rs. 100,000/

Charges to be recovered, if monthly average
balance drops below Rs. 100,000/- and new lien

to be automatically applied

Monthly Average Balance Visa Debit Card
Below Rs. 100,000/- Rs. 500/-

Rs. 100,000/- & above Free

Monthly Average Balance Charges

Less than Rs. 50,000/ Rs. 25/- per leaf
Rs. 50,000/- to Rs. 99,999/~ | Rs. 5/- per leaf
Rs.100,000/- & above Free




Schedule of Bank Charges

20.2 Appraisal Fee (Used/Imported Cars)

19.4 PayOrders/DemandDrafts/ Monthly Average Balance PO /DD Charges
CallDeposits Less than Rs. 100,000/- Rs. 100/~
or above free limits per instrument
Rs.100,000/- o Rs. 499,999/~ | 6 free for the month
Rs. 500,000/~ & above All free for the month
19.5 Inter-City Transactions Monthly Average Inter-City Transaction
Balance Charges
Less than Rs. 100,000/- 0.1%. Min Rs.150/-
|_or above free limits
|_Rs.100,000/- fo Rs. 499.999/- | 50 free for the month
Rs. 500,000/- & ahove All free for the month
20. AUTOFINANCE
201 Processing Charges Rs. 5,000/-

At actual (minimum Rs. 2,000/-)
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20.3 LatePaymentFee

20.4 Vehicle Re-PossessionCharges

20.5 InsuranceCharges

20.6 Re-PossessedVehicle Storage Charges
20.7 Pre-PaymentCharges

208 TrackerActivationCharges

209 Litigation Charges

20.10 CashCollectionCharges

Note: Rate is subjectto changeas quoted by the
vendor.All Branch Banking Charges will apply
to transactions through branches. All
Government excise duties / taxes will be

charged to customer where applicable in
addition to the above-mentioned charges

Rs. 500/- or 2% per month of the past due
installment amount (whichever is higher)

Rs. 25,000/- or actual (whichever is higher).
Depending upon the car value, repossession,
relocation and outstanding loan amount

At actual

Minimum Rs. 2,500/- per month

6% of the outstanding amount

At actual

At actual

Rs. 500/-




Schedule of Bank Charges

21. BASICBANKINGACCOUNT (BBA) 22. BUSINESSVALUEACCOUNT

21.1 DebitTransactions Two free transactions per month. Rs. 100/~ for 221 ChequeBook Monthly Average Balance Charges

all subsequent transactions during the month Less than Rs. 50,000/- Rs. 25/- per leaf

Rs. 50,000/- to Rs.99,999/- | Rs. 5/- per leaf

21.2 CreditTransactions Two free transactions per month. Rs. 100/- for Rs.100,000/- & above Free

all subsequent transactions during the month
213 StopPaymentofCheques Up to Rs. 500/- per instrument 222 PayOrders/Demand Drafts/ Monthly Average Balance PO, DD, CDR

. CallDoposits Below R, 100,000 Rs. 100~/ PO, DD, COR

21.4 ReturnCheques Rs. 300/~ per instrument Re. 100,000 o 6 fee/ month,
21.5 OnlineTransfer Charges 0.10%. Minimum Rs. 150/~ R s

Rs. 500,000/- & above All free

21.6 OnlineCashDepositandWithdrawals | 0.10%. Minimum Rs. 150/-

223 Inter-City Transactions Monthly Average Balance | Inter-City Transactions
Below Rs. 100,000~ 0.1% (Min Rs. 1507)
21.7 ChequeBookCharges 25-leaf cheque book @ Rs. 25/- per leaf Rs. 100,000/- to Rs. 499,999/ 50 free/ month. 0.1% (Min
Rs. 150/ for addifional

21.8 CashWithdrawal from Silkbank ATM Free Rs. 500,000/ & above Al free

219 VISADebit Card Services Fee Rs. 100/~ per month

24 VISADebitCard Fee Monthly Average Balance | VISA Debit Card
21.10 Mini Statementfrom SilkbankATM Ni Below R, 100,000 Rs. 500

Rs. 100,000/- & above Free




Schedule of Bank Charges

225 Security Benefit Coverage Fee

22,6 ChargesonCheques/Instruments
Retumed ininward Clearing

22.7 CollectionofChequesinOutward
Clearing

Rs. 500/- per month if monthly average drops
below Rs. 100,000/-. Rs. 500/- to be marked lien
upfront. Charges to be recovered, if monthly
average balance drops below Rs. 100,000/- &
new lien to be automatically applied

Monthly Average Balance | Retum Charges
Less than Rs. 500,000~ | As per SOC

or above free limits

Rs. 500,000/- & above 5 free for the month
Monthly Average Balance | Collection Charges
Less than Rs. 500,000~ | As per SOC

or above free limits

Rs. 500,000/ & above 5 free for the month

23. DORMANTACCOUNT

dormant.

In case a customer does not operate the account for 1 year, the Bank will mark the account as

24. HOMEFINANCE

241 ProcessingFee

242 ManagementConsultancy Fee

243 Pre-PaymentPenalty
244 LatePaymentCharges

245 Appraisal

24.6 PropertyInsurance Premium
247 LegalFee

248 Cheque/CashPick-UpfromOffice/
Residence

Residential: Rs. 5,000/- and
Commercial: Rs. 7,000/

Cursory Report: Rs. 3,000/- and
Detailed Report: Rs. 6,000/

50% additional fee would be charged for any
additional business. Peripheral Areas: Rs. 500/-
additionally

2% of outstanding amount
Rs. 1,000/~ per month

Built Property: Rs. 5,000/~ per property
Apartment: Rs. 3,500/- per property
Land: Rs. 4,000/

Peripheral Areas: Rs. 500/- additionally

At actual

Stage-| Charges: Rs. 5,000/
Final Legal Opinion: Rs. 5,000/

Up to Rs. 500/- per visit




Schedule of Bank Charges

25. IPSACCOUNT

249 Lifelnsurance Optional and as per rate quoted by vendor
251 AccountOpening Charge (One-Time) Silkbank Customer Rs. 500/-
2410 Documentation, StampDuties&Levies | Atactual Non-Silkbank Customer | Rs. 1,000/
241 LitigationCharges At actual 252 AccountMaintenance Charges Average Balance
12 isal A 0 -100 million 0.05% per annum
12 Re-Appraisal Charges actual Above 100 million 0.025% per annum
2413 CashCollectionCharges Rs. 500/- 253 SecurityMovementCharges Silkbank Account Holder | Rs. 250/-
2414 StandingInstruction Charges Free Non-Silkbank Customer | Rs. 500/-
till 11:30 a.m. Rs. 200/-
Note: Rateissubjecttochangeas quotedbythe 254 FundTransferthroughRTGS As per SBP Schedule of ——
vendor. All Branch Banking Charges wil Charges tll 1:30 p.m. Rs. 300/-
applytotransactionsthrough branches till 4:30 p.m. Rs. 500/-
26. MONEYMARKET EXPRESS
261 PayOrders/DemandDrafts Monthly Average Balance | PO / DD Charges
Less than Rs. 50,000 As per SOC
or above free limits
Rs. 50,000/~ fo less than | 2 free for the month
Rs. 100,000/
Rs. 100,000~ to Rs. 500,000~ | 6 free for the month
Rs. 500,001/~ & above All free for the month
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Schedule of Bank Charges

26.2 ChargesonCheques/Instruments
Retumed ininward Clearing

26.3 Collectionof ChequesinOutward
Clearing

264 ChequeBookCharges

Monthly Average Balance | Retum Charges
Less than Rs. 500,000/ As per SOC

or above free limits

Rs. 500,000/- & above 5 free for the month
Monthly Average Balance | Collection Charges
Less than Rs. 500,000/ As per SOC

or above free limits

Rs. 500,000/ & above 5 free for the month
Monthly Average Balance | Cheque Book

Up to Rs. 500,000/- Charges

or above free limits As per SOC

Rs. 500,001/- to 2 free for the month
Rs. 1,000,000/ (50 leaves)
Rs.1,000,001/- & above | All free

26.5 Inter-City Transactions Monthly Average Balance Icntheér-Crty Transaction
rges
Less than Rs. 50,000/ As per SOC
or above free limits
Rs. 50,000/- to less than |5 free for the month
Rs. 100,000/~
Rs. 100,000/~ to Rs. 500,000/~ | 50 free for the month
Rs. 500,001/~ & above Al free for the month
26.6 CallDeposits(CDR) Monthly Average Balance | CDR Charges
Less than Rs. 100,000/~ [As per SOC
Rs. 100,000/~ & above Al free for the month
27. MUNAFAROZANA/SUPER SAVER
271 PayOrders/DemandDrafts Monthly Average Balance | PO /DD Charges
Less than Rs. 1,000,000/~ | As per SOC
or above free limits
Rs. 1,000,000/ to 1 free for the month
Rs. 2,000,000/
Rs. 2,000,001/ to 4 free for the month
Rs. 3,000,000/
Rs. 3,000,001/ & above |6 free for the month




Schedule of Bank Charges

212 ChargesonCheques/Instruments
ReturnedinInward Clearing

213 Collectionof Chequesin Outward
Clearing

274 ChequeBookCharges

21.5 Inter-City Transactions

Monthly Average Balance Refum Charges

Less than Rs. 3,000,000/- As per SOC

or above free limits

Rs. 3,000,000/~ & above § free for the month

Monthly Average Balance Collection Charges

Less than Rs. 3,000,000/- As per SOC

or above free limits

Rs. 3,000,000/~ & above 2 free for the month

Monthly Average Balance Cheque Book Charges

Less than Rs. 3,000,000/~ As per SOC

or above free limits

Rs. 3,000,000/~ & above 2 free for the month
(25 leaves)

Monthly Average Balance Inter-City Transaction
Charges

Less than Rs. 1,000,000/- As per SOC

or above free limits 4 free for the month

Rs. 1,000,000/~ to

Rs. 2,000,000/ 6 free for the month

Rs. 2,000,001/ to

Rs. 3,000,000/ All free for the month

Rs. 3,000,001/- & above

28. ONLINEEXPRESS

281 PayOrders/Demand Drafts

282 ChargesonCheques/Instruments
Returned In inward Clearing

28.3 Collection of Chequesin Outward
Clearing

284 ChequeBookCharges

Monthly Average Balance | PO/ DD Charges
Less than Rs. 50,000/- As per SOC

or above free limits

Rs. 50,000/- o less than

Rs. 100,000/~ 2 free for the month
Rs. 100,000/- to Rs. 500,000/- | 6 free for the month
Rs. 500,001/~ & above All frea for the month
Monthly Average Balance | Refum Charges
Less than Rs. 500,000/- As per SOC

or above free limits

Rs. 500,000/~ & above 5 free for the month
Monthly Average Balance Collection Charges
Less than Rs, 500,000/~ As per SOC

or above free limits

Rs. 500,000/- & above 5 free for the month
Monthly Average Balance | Cheque Book Charges
Less than Rs. 50,000/ Rs. 25/- per leaf

Rs. 50,000/ fo Rs. 99,999~ [ Rs. 5/- per leaf

Rs. 100,000/ & above Allfree
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285 Inter-City Transactions

Monthly Average Balance Inter-City Transaction
Charges

Less than Rs. 50,000~ As per SOC

or above free limits

Rs. 50,000/~ to less than 5 free for the month

Rs. 100,000/-

Rs. 100,000/~ to Rs. 500,000/~ | 50 free for the month

Rs. 500,001/- & above All free for the month

29. PERSONAL LOAN

29.1 ProcessingFee

29.2 Pre-paymentPenalty

Up to 1% of loan amount or Rs. 5,000/- {(whichever
is higher, subject to approval)

Full penalty charges as per the following grid:

18tyear 2™ year | 3 year onwards

10% 7% 5%

Partial penalty charges as per the following grid:

1styear 2nd year 3rd year onwards

N/A 5% 5%

will be charged on outstanding balancein case
of full settlement and on adjusted amount in case of
partial settiement. Ayearis equalto12installments from
date ofdisbursal and only 1 partial payment s allowed
Inayearand no partlal payment Is allowed In 1t year

293 Late PaymentCharges

294 Insurance

295 InstalimentCollection Charges
296 Top-upFacllity

29.7 Litigation Charges
298 PayOrderRe-Issuance
29 PayofSheetRe-lssuance

Note: Rateis subjecttochangeas quoted by vendor.
Allbranch banking chargeswill applytotransactions
through branches. All Government levies, duties
and taxes will be charged to customer where
applicableInadditiontothe above-mentlonedrates

Up to Rs. 500/- per missed installment
At actual

Up to Rs. 500/- per visit

Up to 1% of loan amount or Rs. 5,000/-
(whichever is higher, subject to approval)
At actual

Rs. 500/-

Rs. 500/-

30. PLSACCOUNT
30.1 PayOrders/DemandDrafts/Call Rs.100/- per instrument
Deposits(CDR)
302 ChargesonCheques/Instruments As per Miscellaneous Charges table
Returned in Inward Clearing




Schedule of Bank Charges

303 Collection of ChequesinOutward As per Collection table 316 ChequeRetumFee Rs. 500/-
Clearing =
31.7 Collection Charges Rs. 500/- per visit
304 ChequeBookCharges Rs. 25/- per leaf
i 318 LitigationCharges At actual
30.5 Inter-City Transactions As per Miscellaneous Charges table G
I
2z —— s 319 MinimumBalancePenalty
Deposit No Charges on Re-Payment Account
30.7 CashWithdrawal from Sllkbank ATM | Free HA Dotk oy
il
308 VISA Debit Card Services Foe Rs. 200/- per month for all PLS Accounts $11 EarlyTormination Charges ;
309 Mini-Statement from Silkbank ATM Nil
31. READYLINE
Note: *All lar Branch Banking Charges will be
311 AnnualFee Rs. 2,500/- applmﬂntanucﬂon through Branches
: . **n addition to the above, Commission /
31.2 ProcessingFee Rs. 2,500/ Sarical R Ftondecl
3.3 LatePaymentCharges Res. 1,000/ for every missed payment s btun ol sy
pplicable]
314 EnhancementFee Rs. 2,000 oleatho
***n addition to the Charges above, all
31.5 Credit Protector Fee Optional As per rate quoted by vendor applicable Govt. levies, FED will also be
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32. SALARYPREMIUMACCOUNT

321 ChequeBook

322 Overthe CounterCashWithdrawal

323 PayOrder/Demand Draft

Monthly Average Balance | Cheque Book Charges
Less than Rs. 50,000/ | First free (10-leaf starter
cheque book);
Rs. 25/- per cheque
Rs.50,000/- & above | First free (10-leaf starter
cheque book); Rs. 5/- per
cheque
Monthly Average Balance | Withdrawal Charges
Less than Rs. 50,000/- | Rs. 250/- per transaction
Rs. 50,000/- & above Free
Monthly Average Balance | PO/DD Charges
Less than Rs. 50,000/~ Rs. 100/~ per instrument
Rs. 50,000/~ fo Rs. 100,000/~ | 2 free / month

Rs. 100,001/ to Rs. 500,000/- | 4 free / month

Rs. 500,001/~ & above

All free / month

324 Inter-City Transactions

325 SMSAlerts

326 VISADebitCard

32.7 ATMCashWithdrawal Charges
328 Mini-Statement from Silkbank ATM

Monthly Average Balance Inter-City Transactions
Charges

Less than Rs. 50,000/- Rs. 250/- or 0.1%
{whichever is higher)

Rs. 50,000/- to Rs. 100,000~ | 5 free / month

Rs.100,001/- to Rs. 500,000/~ | 10 free / month

Rs. 500,001/ & above Al free / month
Subsequently Rs. 250/- o
0.1% (whichever is higher)

Free

First year free; subsequent as per SOC

Nil
Free

)




Schedule of Bank Charges

33. VISADEBITCARDS

331 AnnualFee-Classic(Basic)
332 AnnualFee-Classic(Supplementary)
33.3 AnnualFee-Platinum (Basic)
334 AnnualFee-Platinum (Supplementary)

RE-ISSUANCE
335 CardRe-IssuanceClassic

33.6 CardRe-IssuancePlatinum
33.7 Re-lssuanceof PIN

CASHWITHDRAWAL FEE
B8 FromSilkbankATM

339 FromotherBank'sATM

310 International ATM/POS

BALANCE INQUIRY

BMH FromSilkbankATM

342 FromotherBank's ATM(1 Link Network)
313 Fromother Bank's ATM (MNet Network)
B4 Intemational ATM

Rs. 500/-
Rs. 250/-
Up to Rs. 2,000/
Up to Rs. 1,000/-

Rs. 250/-
Rs. 350/-
Free

Free (but if account balance is below
Rs. 50,000/-, charge will be Rs. 10-)

Rs. 15/-

Rs. 300/~ per transaction or 2%
(whichever is higher)

Free

Free

Rs. 5/-

Rs. 100/-

OTHERCHARGES
315 Mini-Statement Silkbank ATM*

3316 IBFTCharges

BA7 POSTransactlon (In Pakistan)

3318 Utllity BlllPayment Charges

3319 Retrieval Fee

B2 ChargeBack-Local

3821 Charge Back-International

3.2 VISADebitCard Services Fee-Platinum

3.3 VISADebitCard Services Fee-Classic

Average Balance Below | Rs.10/-
Rs. 50,000/-

Average Balance Free
Rs. 50,000/- & above

*Note: Not applicable on BBA & PLS account
0.1% or Rs. 50/- (whichever is higher)
Free

Nil

Rs. 50/ (per transaction)

Rs. 100/- {per transaction)

Rs. 150/- (per transaction)

Monthly Average Balance

Less than Rs. 100,000/~ | Rs. 500/~ per month
Rs. 100,000/~ & above No charge

Monthly Average Balance

Less than Rs. 50,000/ Rs. 200/- per month
Rs. 50,000/- & above No charge




Schedule of Bank Charges

34. CREDITCARDS

341 Annual Fee - Basic

342 Annual Fee - Supplementary
343 Cash Advance Fee

344 Late Payment Fee

345 OverLimit Fee

346 Retumn Cheque

34.7 Duplicate Statement

348 Cheque/Cash Pick-up Fee
349 Card Replacement Fee
34.10 New Card Design Fee

34.11 Bill Payment

34.12 Open BTF Processing Fee
34.13 Installment Plan Processing Fee
34.14 Foreign Transactions

34.15 Visa/ MasterCard Arbitration Charges
for Disputed Transactions

Nil

Nil

Up to 3% or Rs. 1,000/- whichever is higher
Rs. 1,000/

Up to Rs. 1,000/~

Up to Rs. 1,000/

Nil

Up to Rs. 500/-

Up to Rs. 500/

Up to Rs. 500/-

Up to Rs. 100/-

Up to 20%

Up to Rs. 500/-

Up to 5% of the transaction amount
US$ 500/-

34.16 Document Retrieval Charges

34.17 Credit Protector

34.18 SMS Alert Charges

34.19 Litigation Charges

34.20 Top-Up Facility (Limit Enhancement)

34.21 Pay Order/ Demand Draft Issuance
Charges

34.22 Cash Payment at Branch -
Processing Fee

34.23 Direct Debit Enroliment Fee

34.24 Rejected Autopay Service Fee

Note: Other VISA Charges may be applied at
actual based on VISA policy. Bank charges
may be waived based on any special

promotions

Rs. 300/- for Local

Rs. 800/- for Intemational
Up to 0.80%

Up to Rs. 100/~ per month
At actual

Up to Rs. 1,000/

Up to Rs. 1,000/

Up to Rs. 200/

Up to Rs. 500/-
Up to Rs. 1,000/
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35. CHARGESWAIVER FORSTAFF

All charges mentioned hereunderare waivedfor
permanentand contractual employees of
Silkbank

351 PayOrder

352 DemandDraft

35.3 Inter-City Transactions

354 LocalCollection

35.5 ChequeBookforSalaryAccountOnly
356 LockerRent

357 KeyDeposit

358 PO/DDCancellation

359 Incidental Charges from Salary Account
3540 Foreign Remittance (Home Remittance)

Free
Free
Free
Free
Free
50% waiver of SOC
Free
Free
Free

Free

3511 VDClssuance &Annual Charges
(Staff Salary Account)

3542 StopPayment

3513 Remittance Abroad otherthanthrough
Foreign Currency Accounts

35.14 ATMCashWithdrawal Charges

3545 Overthe CounterCashWithdrawal on
SalaryAccount

3516 ATMWithdrawal Chargeon
SalaryAccount

35.17 SMSAlerts {on SalaryAccounts)
35.18 VDC Service Fees/Mini-Statements

Free

Free
One transaction free in 2 month

Nil

Free

Free

Free

Free




Schedule of Bank Charges

36. NOTES

The above facilities will also be available free of charge to Diplomatic Missions and Attaché Offices.
No charges will be recovered on remittances from charitable institutions and trusts.

OutofPocketExpenses

Out of Pocket Expenses (not specifically mentioned elsewhere in this Schedule of Charges) such
as Telephone Charges, Telex Charges, Fax Charges, Courier Charges, Postages, Conveyance,
etc., and / or other expenses / charges paid by the Bank in connection with the services / facilities
provided to customers shall be charged at actual.

Charges relating to corporate / prime / high net worth individual customers may differ and are
subject to special arangement.

All Govemment excise duties / taxes / Zakat, etc. are for the customer’s account and will be
deducted in addition to the above-mentioned charges.

Out of Pocket Expenses and Correspondence Bank Charges will be recovered at actual on
free services.

CashManagement Transactions

Collection Solutions

Fees / Charges to be negotiated on case to case basis

Payment Solutions

Fees / Charges to be negotiated on case to case basis
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ATTOCK
B-2, Plaader Lane, Afinck Gty

BAHAWALPUR

Near Fawara Chowk, Clrcular Road
BATAPUR

Main G.T. Road

DADYAL

$15, Rajput Plaza, Main Rawalpind| Road
DERAGHAZIKHAN

Faread Bazaar

DINA

Chaudhry Street, Mangla Reod

FAISALABAD
Kotwall Road Branch

Kotwal Road

Miaciina Town Branch
6C-Z-101, Susen Road, Mading Town
GUJJARKHAN
Ward #5, Mah G.T. Roed

GUJRANWALA

B-1375-147, Shauket Conrs,

G.T. Road

GUJRAT

B-17/1553R, Near Ekigah Magld, G.T
Foad

HAZRO

Alish Wala Chowk, Crouiar Road
HYDERABAD

Fi17, Badi Manzl, Risala Road,
Opp. Oid Cafts George

ISLAMABAD
Msin Branch
93-Razia Sharif Plaza, Blue Area

E-11 Markez Branch
Plot#3, E-11/3 Markaz

F-7Markaz Branch
Plot# 13-, F-7/2 Markaz

F-8hiariaz Branch
Plot # 18C, Kaghen Roed, F-8 Markaz

F-11 MarkazBranch
Plot# 25D, F-11 Markaz

G-OMarkaz Branch
8 Miaricsz Branch
Lerab Piaza, Sector 18 Merkez

JHELUM
Plot # 8, Paswal Plaza, G.T.S. Square,
Jhelum Cly

KARACHI

Main Branch

Sikbank Bukding, |.|. Chundrigar Road
Adamjes NagarBranch

Sana Complex, C.P. Berar Soclety,
Amaer Khusroo Road

Bahadurabad Branch
2N Plazs, Bshadhr Yar Jung Co-Opecaiive
Society Bahadurebad

Ciflon Branch
$Showroom 1, Plot## D68, Block-7, Cifion
Cloth Market Branch
Khandwala Bulding, Fakhre Melrl Road,
Kharadar

Silkbank Branch Network

Defence Branch

Shahbaz Commercial Area,
Khayaban-s-Shahbez, Phass-Vl, DHA
Defence Phase-VBranch

91-E, 9th Comerdal Street, Phase-IV,
DHA

F.B.Ara Branch

C-31iA, Block-8, Federal 'B' Area,
KDA, Scheme-16

Guishan-e-iqbal Branch

Salma Classics, Main Rashid Minhas Road,
Block-1(A, Guishan-s-igbal

Hyderi Branch

D-11, Block-H, Sharshah Sur Road,
Norh Nezimabed

JodiaBazagr Branch

6/16, Virjes Street, Jodia Bezaar

Khalki Bin Waleod Road Branch
Shop# 1,2, 384, Plot # 151-A, Khalki Bin
Waloed Roed / Allama kqbal Road, Block-
2,PECHS

Khayaban-o-ttchad Branch

Plot# 100-C, 11th Commencial Street, Main
Kheysben-e-tished, Phase-ll Bxt, DHA.
Koreng| industrial Aree Branch

Piot# 25, Seclor 23, Korangi Industrial Area
Korang| Road Branch

Arcadia Shopping Mal, Phessd, DHA
MLA. Jinnah Road Branch

Wadhumal Odharam Quarters,

Opp. City Court, MA. Jnnsh Roed
SaddarBranch

Snow White Cenfrs,

Maln Abdulah Haroon Road, Saddar

Shahrah-o-Faleal Branch
47-A, Dar-u-Aman Housing Sodely,
PECHS, Block 7/8, Shafrale Feisal
S\TE.Branch

Plot# 88-C1, SITE.
SohrbGothBranch

Arhsif Squere, Sohrab Goth

26th StreetDHA. Branch
Plot# 23-C, Steat37,

Tauheed
PhassV, DHA

Roed Branch
B-9-10, Block-16, Main University Road,
Guishan-e-lqbal

8-, 6 Zameama Commevdial Lans,
Zermzama, Clifion

LAHORE

Main Branch

Sikbank House, 14-Egerton Road
Allamalqbal Town Branch
6-Hunza Block, Alama Igbal Town
Bademi Bagh Branch

66, Grain Markst, Badami Bagh
CavalryGround Branch

20, Commercial Area, Cavalry Ground
Circular Road Branch

73, Clrcular Road
DHA.Z-BlockBranch

320-Z, Phase-lil, Commercid Ama, DHA.
Fortress Stadium Branch
Sliver Star Complex,

Fortress Stadkum, Lahore Cantt.

Guiberg Branch

97-ADH, PEC. Bullding,
Liberty Roundsbout, Guberg-il
Guiborg, Q-Block Branch
Plot #6, Q-Block, Guiberg-i

Johar Town Branch
Plot# 15, Block-M, MA. Johar Town

L-Block, Guiberg Branch

Plot# 52, L-Block, Guiberg-lll
Model Town Branch

18, Bank Square Market, Modal Town

New Garden Town Branch
14, Usmen Biock, New Garden Town

PECORoad Branch
57-1-84, PECO Road, Township

Shah Alam Markst Branch
15-8, Snah Alam Market

Shadman TownBranch
119-A, Colony # 1, Shadmen Town

T-Block DHA. Branch

MANDIBAHAUDDIN
Qader Trade Centre, Ghallah Mand

MIRPURAZAD KASHMIR
82D, Allama kbal Road, Mirpur
MULTAN

Mulkan Branch

Bosen Roed, Mulan.
Qasim Rowd Branch

78, Qasim Road, S.P. Chowk

PESHAWAR

Main Branch

Lamsy Arcade, +C,

Falkhar-e-Alam Road,

Peshawar Cantt

Khyber Bazser Branch

Haj Khan Buiding,

Sulkamo Square, Khyber Bazaar

QUETTA

Firdousi Building, Jnnah Road

RAWALPIND

Main Branch

Asiam Plaza, 60 Main Adamjes Road,

Rawalpindi Canit.

Bahria Town Branch

81, Civic Center, Bahria Town

Chaldala Branch

Plot # 46, Commerdal Area,

Chakiala Scheme-ll

$Satslllfe Town Branch

D-321, Fiffh Road, Seielfe Town
Branch

Piot#488 10 431,

Westridge Bazaar Road,

Westridge

RAHIMYARKHAN
28, Shahi Road
RAIWND

Redway Road

SAHIWAL

Jall Road, Opp. Jnnah Hal
MainBranch
Khayyam Chowk, Guiberg Park
Pull-111 Branch

Puil-111, Sargodha-Falsalabad Road
SHEKHUPURA

Shar¥f Plaza, Main
Lshore-Sargodha Road
SIALKOT

70, Paris Road

SUKKUR
Husainl Roed

WAH
Piot#1, Shop ¥ 37/A, Aslamn Mkt



Head Office:
Silkbank Buikding, I. |. Chundrigar Road, Karachi.

Call 111-100-777

or visit www.silkbank.com.pk




