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(TERMS & CONDITIONS )

This offer can be availed by Silkbank Personal Loan Smart Plan
customers

Slikbank Personal Loan customers can purchase any package/product
using Silkbank Smart Plan during the validity of the offer

Silkbank shall process and authorize Smart Plan transactions provided
that the amount is within the approved limit

This offer i valid from: 15t May - 31st Dec, 2019

The offer cannot be exchanged for cash and is not valid in conjunction
with any other special promotions, offers, events or activities as defined
by Silkbank & its Alliance Partners

Customer or his/her authorized nominated person must provide his/her
CHNIC copy and sign the delivery documents at the time of product
delivery

All products booked through Silkbank Smart Plan will be delivered to
customer within 10-15 working days at their designated address

First shipment delivery charges will be borne by the Allance Partner for
all products booked through Silkbank Smart Plan. However, in case of
warranty claims/upgrades, customer will have to bear shipment cost and
other related expenses as per standard Terms & Conditions of Partners

Eligible Personal Loan customer’s account(s) that is closed or
terminated/delinguent prior to the offer period date will not be eligible for
Silkbank Personal Loan Smart Plan

Product warranty shall be determined as per the Alllance Partners
warranty Terms & Conditions for the particular item

Silkbank's decision on all matters relating to the offer and in case of any
dispute shall be final and binding on all Personal Loan Smart Plan
customers; no correspondencesinegotiations/discussions in relation
therewith shall be entertained

SHkbank reserves the right to change the Terms & Conditions of this
offer at any time without prior noticefwithout assigning any reason.
However, new products can be offered from time to time In future subject
to avallability in the stock maintained by the Alllance Pariner

Silkbank will not be responsible for the services provided or if the
product quality is not satisfactory for the customer. In no event shall
Silkbank or any of its representativesiaffiliates be responsible for any
loss, damage or expense arising out of or otherwise in connection with
the offer/service

Please refer to Silkbank’s Schedule of Charges for processinglservice
fee

Silkbank, at its absolute discretion, shall have the right to terminate the
offer without assigning any reason/without prior notice, and shall not be
held liable for any inconvenience ifdamage caused due to such
termination of the offer

In case the Personal Loan customer decides o cancel hisfher Smart
Plan then the customer will be liable to pay pre-payment penalty amount
as per Sikbank’'s Schedule of Charges
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